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Municipalities in the Hashemite Kingdom of Jordan aim to improve
infrastructure quality and enhance its sustainability by advancing technical
services and organizing infrastructure projects to create a well-suited,
progressive urban environment for society. This study focuses on the
significant role of drivers in delivering these technical services, which
include contributions to spatial planning projects, public cleanliness
maintenance, park development, and road paving. These efforts are part of
comprehensive strategies that rely on the sustainability of financial and
human resources. Additionally, the study highlights the importance of
leveraging digital transformation and learning from advanced nations to

ensure excellence and quality in municipal performance.
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